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As an inspirational speaker, captivating author and successful consultant,
Tracy Butz engages individuals and organizations with actionable tools,
empowering them to live more productive, passionate and purposeful lives.

In This Issue

Welcome!

Key Concept
SPECIAL HOLIDAY GIFT!
Insights & Inspiration
An Amazing Prediction
Opportunities to Connect
Inspirational Products

Quick Links
Monday's Motivational Message

Butz's Blog

Linkedin

Welcome to Inspired Impressions!
It's an informational monthly Ezine,
with each issue designed for you, including:






Personal insights and inspiration
A relevant key concept
Interesting business news to share
Upcoming opportunities to connect
Inspirational and fun products

Key Concept

"How to Spot a Liar"
On any given day, it is said that we are lied to
anywhere from 10 to 200 times, and the clues to
detect those lies can be subtle and counterintuitive. Pamela Meyer, author of Liespotting, shows the
manners and "hotspots" used by those trained to recognize
deception -- and she argues honesty is a value worth preserving.

Facebook

Popular Keynote Messages!

Workshops

Short & Savvy Sessions

Live Video-clip of Tracy

Click video to begin watching!
Inspirational Gifts

Special Holiday Gift...for YOU!

My Holiday Gift to You!
As a special thank you to my loyal clients and ezine subscribers,
here is a full length program (non-preview) of one of my e-learning courses entitled,

"Inspiring Creativity & Innovation."

You are able to participate in this FREE e-learning gift through the
end of the day on December 23!

Simply print the handout and begin engaging in the full-length version of the e-learning program.

Click here to download and print the full handout.
Experience quality content and design.
Click here to begin engaging in the FREE e-learning program!
Engage, learn and apply.

Click here to view other e-learning programs we offer.

Here's to hoping you are inspired to be that much more "remarkable" in 2015!

Insights & Inspiration

"A Touching Story from a Taxi Driver...You'll Never Forget"
This amazing story was originally posted on Facebook. It is a touching lesson on
being patient. It just may change how you think. A NYC Taxi driver wrote:
I arrived at the address and honked the horn. After waiting a few minutes I honked
again. Since this was going to be my last ride of my shift I thought about just
driving away, but instead I put the car in park and walked up to the door and
knocked. "Just a minute," answered a frail, elderly voice. I could hear something being dragged
across the floor.
After a long pause, the door opened. A small woman in her 90's stood before me. She was wearing
a print dress and a pillbox hat with a veil pinned on it, like somebody out of a 1940's movie. By her
side was a small nylon suitcase. The apartment looked as if no one had lived in it for years. All the
furniture was covered with sheets. There were no clocks on the walls, no knickknacks or utensils on
the counters. In the corner was a cardboard box filled with photos and glassware.
"Would you carry my bag out to the car?" she said. I took the suitcase to the cab, then returned to
assist the woman. She took my arm and we walked slowly toward the curb. She kept thanking me
for my kindness. "It's nothing," I told her. "I just try to treat my passengers the way I would want my
mother to be treated." "Oh, you're such a good boy," she said.

When we got in the cab, she gave me an address and then asked, "Could you drive through
downtown?" "It's not the shortest way," I answered quickly. "Oh, I don't mind," she said. "I'm in no
hurry. I'm on my way to a hospice."
I looked in the rear-view mirror. Her eyes were glistening. "I don't have any family left," she
continued in a soft voice. "The doctor says I don't have very long." I quietly reached over and shut
off the meter. "What route would you like me to take?" I asked.
For the next two hours, we drove through the city. She showed me the building where she had once
worked as an elevator operator. We drove through the neighborhood where she and her husband
had lived when they were newlyweds. She had me pull up in front of a furniture warehouse that had
once been a ballroom where she had gone dancing as a girl. Sometimes she'd ask me to slow in
front of a particular building or corner and would sit staring into the darkness, saying nothing.
As the first hint of sun was creasing the horizon, she suddenly said, "I'm tired. Let's go now." We
drove in silence to the address she had given me. It was a low building, like a small convalescent
home, with a driveway that passed under a portico. Two orderlies came out to the cab as soon as
we pulled up. They were solicitous and intent, watching her every move. They must have been
expecting her.
I opened the trunk and took the small suitcase to the door. The woman was already seated in a
wheelchair. "How much do I owe you?" She asked, reaching into her purse. "Nothing," I said. "You
have to make a living," she answered. "There are other passengers," I responded.
Almost without thinking, I bent and gave her a hug. She held onto me tightly. "You gave an old
woman a little moment of joy," she said. "Thank you." I squeezed her hand, and then walked into
the dim morning light. Behind me, a door shut. It was the sound of the closing of a life.
I didn't pick up any more passengers that shift. I drove aimlessly lost in thought. For the rest of that
day, I could hardly talk. What if that woman had gotten an angry driver, or one who was impatient to
end his shift? What if I had refused to take the run, or had honked once, then driven away?
On a quick review, I don't think that I have done anything more important in my life.
We're conditioned to think that our lives revolve around great moments. But great moments often
catch us unaware -- beautifully wrapped in what others may consider a small one.

An AMAZING Prediction that Guesses Your Age!

"This Video WILL Guess Your Age!"
Click on this link and watch how this video will be able to
successfully guess your age using awesome math tricks. Have
fun! Click here to begin!
Opportunities to Connect
Please get in touch with me if you want to connect when I'm in your area or if you're interested in a
similar program for your organization.

January 6
Candid Conversations
Neenah, WI
Private Client

January 8
Candid Conversations
Neenah, WI
Private Client
January 14
Clear, Concise & Confident Communication
Plover, WI
Stevens Point Area Human Resource Association (SPAHRA)
January 15
Resilience: The Courage to Come Back and
Speak with Persuasive Power & Professional Presence
Middleton, WI
Private Client
January 22
Four Programs Titles - TBD
Oshkosh, WI
Private Client
January 29
The Essentials of High Performance Teams
Portland, ME
Private Client

Inspirational Products ~ Perfect gifts or tokens of appreciation!
Empower others to be more productive, passionate and purposeful in 2014!
Use these actionable tools to further develop employees and also retain your valuable customers.

Choose from one of the following three books:

Conscious Choices, Tame the Turbulence or The Perfect Pair of Jeans!

For a description of each book, click here.

10 beautiful designs to choose from, each with an inspirational quote to provide daily inspiration!
Each print is framed in a 5" x 7" decorative black frame.

Click here for more information or to purchase several to say "thank you" to your team
today!

Applicable tax and shipping/handling fees are additional.

Helping individuals, teams, and organizations live more productive, passionate and purposeful lives!

Tracy Butz
Think Impact Solutions
920.450.2118

Think Impact Solutions | 867 Lotus Trail | Menasha | WI | 54952

